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1. Purpose of Report 
 
1.1 To advise members of the new requirements under the Taxi and Private Hire (Disabled 

Persons) Act 2022 and to ask them to approve an amendment to the Taxi and Private 
Hire Licensing Policy to reflect the new requirements.  
 

1.2 To request that exemptions can be issued by officers, following the receipt of 
appropriate medical certificates.  
 

2. Recommendations  
 
2.1 Cabinet are recommended to approve the amendment to the Taxi and Private Hire 

Licensing Policy set out in paragraph 3.7 of this report to give effect to the new statutory 
requirements as set out in the Taxi and Private Hire (Disabled Persons) Act 2022.    

 
3. Reasons for Recommendations and Background 
 
3.1 On 28 June, the Taxis and Private Hire Vehicles (Disabled Persons) Act 2022 (“the 

2022 Act”) will take effect in England, Scotland, and Wales. It will amend the Equality 
Act 2010 to introduce new, and amend existing, duties for local authorities and taxi and 
private hire vehicle (PHV) drivers and operators alike. The 2022 Act aims to ensure that 
disabled people can use taxi and PHV services with confidence that they will not be 
discriminated against, and local authorities have an important role to play in ensuring 

the requirements are implemented effectively. 
 
 
3.2 The existing legislation requires drivers of designated wheelchair accessible vehicles 

(“WAV’s”) to accept the carriage of wheelchair users, provide them with reasonable 



mobility assistance, and refrain from charging them more than other passengers. From 
28 June, all taxi and PHV drivers and operators – regardless of whether the vehicle is 
wheelchair accessible – will be subject to duties under the Equality Act. The main 
changes are set out below.  

 
Taxi and PHV drivers will be required to:  

 
• Accept the carriage of any disabled person, provide them with reasonable mobility 
assistance, and carry their mobility aids, all without charging any more than they would 
for a non-disabled passenger.  

 

• Provide any disabled passenger who requests it with assistance to identify the vehicle, 
at no extra charge.  

 
PHV operators will be required to:  

 
• Accept bookings for or on behalf of any disabled person, if they have a suitable vehicle 
available.  
 

3.3 Currently the provision for the carriage of wheelchair users is contained in Section 165 
and 167 of the Equality Act 2010.  Section 167 of the Act provides LAs with the powers 
to make lists of wheelchair accessible vehicles (i.e. “designated vehicles”), and section 
165 of the Act then requires the drivers of those vehicles to carry passengers in 
wheelchairs, provide assistance to those passengers and prohibits them from charging 
extra.  

 
3.4 Under the amendments contained in the 2022 Act, from 28 June, all licensing 

authorities must maintain and publish a list of licenced taxis and PHVs they designate 
as being wheelchair accessible. This will identify the vehicles whose drivers are subject 
to the duties in section 165 to provide assistance to wheelchair users and refraining 
from charging extra for this. Currently the Council publishes a list of wheelchair 
accessible hackney carriage vehicles.  From the 28th June 2022 the Council must 
include on the list all wheelchair accessible private hire vehicles too.  If a vehicle is to be 
included in the designated list we must contact the owner of the vehicle to inform them 
before publishing the list.   

 
3.5 Currently, drivers of designated WAVs may apply for an exemption certificate on 

medical grounds or where their physical condition makes it impossible or unreasonably 
difficult to perform the section 165 duties. Exemptions are currently granted in respect of 
all of the duties in section 165. At the time of writing this report no one has requested an 
exemption certificate.  

 
As a result of the new Act, from 28 June:  

 



All taxi and PHV drivers may apply for an exemption certificate and notice on medical 
grounds or where their physical condition prevents them from performing the mobility 
assistance duties in sections 164a and 165 (as added/amended by the 2022 Act).  

 
Both existing and new exemption notices, when displayed correctly, will exempt a driver 
only from the mobility assistance duties in sections 164a and 165 – meaning, for 
example, that a driver’s medical condition can no longer be used as a justification for 
charging a disabled person more than a non-disabled person.  

 
The Council will be required to issue exemption certificates and notices where we are 
satisfied that it is appropriate to do so on medical or physical grounds. It is proposed 
that our policy is amended so that drivers will be required to provide evidence from an 
independent medical professional to support their application..  

 

3.6 All of the drivers we license will shortly be subject to the new duties introduced by the 
2022 Act, therefore any who consider themselves medically or physically unfit to 
perform the mobility assistance duties and who do not already hold an exemption will 
need to contact the Council to seek an exemption as a matter of urgency.  

 
3.7 It is proposed that the following 3 requirements be added to the Taxi and Private Hire 

Licensing policy to cover the changes introduced by the 2022 Act.  
 

1. “The Council will maintain and publish a list of licenced taxis and PHVs we designate 
as being wheelchair accessible. This will identify the vehicles whose drivers are 
subject to the duties in section 165 of the Equality Act 2010 to provide assistance to 
wheelchair users and to refrain from charging extra for this. 

 
2. All taxi and PHV drivers and operators – regardless of whether the vehicle is 

wheelchair accessible – will be subject to duties under the Equality Act. The main 
changes are set out below.  

 
    Taxi and PHV drivers will be required to:  

 
• Accept the carriage of any disabled person, provide them with reasonable 
mobility assistance, and carry their mobility aids, all without charging any more 
than they would for a non-disabled passenger.  

 

• Provide any disabled passenger who requests it with assistance to identify the 
vehicle, at no extra charge.  

 
PHV operators will be required to:  

 
• Accept bookings for or on behalf of any disabled person, if they have a suitable 
vehicle available.  

 



3. All taxi and PHV drivers may apply for an exemption certificate and notice on 
medical grounds or where their physical condition prevents them from performing the 
mobility assistance duties in sections 164a and 165 (as added/amended by the 2022 
Act).  

 
Both existing and new exemption notices, when displayed correctly, will exempt a 
driver only from the mobility assistance duties at sections 164a and 165 – 
meaning, for example, that a driver’s medical condition can no longer be used as a 
justification for charging a disabled person more than a non-disabled person.  

  
The Council will issue exemption certificates and notices, where we are satisfied that 
it is appropriate to do so on medical or physical grounds. Drivers will be required to 
provide evidence from an independent medical professional to support their 
application”. 

 
4.0  Conclusion 
 
4.1 Disabled people should be able to travel by taxis and PHVs free from any fear of 

discriminatory treatment. The changes introduced through the 2022 Act will provide 
disabled passengers with the reassurance that they will receive appropriate assistance, 
wherever they travel, without being charged extra.  It is imperative that the Council’s 
Taxi and Private Hire Licensing Policy is amended to reflect the new legal requirements 
and to ensure these duties are implemented effectively. 

 
 
5. Alternative Options considered and Reasons for Rejection 
 
5.1 The Council have no alternative options as the legislation must be complied with.  
 
6. Consultations 
 
6.1 There has not been a consultation as the requirements are statutory.  However all 

members of the hackney carriage and private hire trade have been written to and the 
requirements and obligations under the Act, and how an exemption can be issued have 
been explained. All owners of 'designated vehicles' will be informed that their vehicle will 
be on the list before it is published. 

 
7. Implications 
 

Financial implications (including 
any future financial commitments 
for the Council) 
 

 
None 

Legal and human rights 
implications 
 

 
None 



Assessment of risk  

Equality and diversity implications 
A Customer First Analysis should be 
completed in relation to policy 
decisions and should be attached as 
an appendix to the report.  
 

The Council is subject to the public sector 
equality duty introduced by the Equality Act 
2010. When making a decision in respect of 
the recommendations in this report Cabinet 
must have regard to the need to: 

 eliminate unlawful discrimination, 
harassment and victimisation; and 

 advance equality of opportunity 
between those who share a relevant 
protected characteristic and those who 
don’t; and 

 foster good relations between those 
who share a relevant protected 
characteristic and those who don’t. 

For these purposes the relevant protected 
characteristics are: age, disability, gender 
reassignment, pregnancy and maternity, 
race, religion or belief, sex and sexual 
orientation. To assist the Cabinet in this 
regard a Customer First Analysis has been 
carried out as part of the review process and 
is attached as Appendix 2 to this report. 
Cabinet is advised to consider the Customer 
First Analysis and its obligations in respect of 
the public sector equality duty when making a 
decision in respect of the recommendations 
contained in this report.  

 
 
7. Local Government (Access to Information) Act 1985: 

List of Background Papers  
 
Taxi and Private Hire Vehicle (Disabled Persons) Act 2022 
Customer First Analysis 
 
 
 

 
  
 
 
 
 

http://hyntranet/index.php?option=com_remository&Itemid=80&func=startdown&id=1407


 


